Technical Coordinator

JOB DESCRIPTION 

· Supervise and support of travel agents hardware/software

· Maintain customer satisfaction by ensuring a fast and reliable maintenance service in liaison with subcontractors

· Supervise the implementation of hardware/software in the market liaising with Galileo International and Third party service organizations.

DUTIES AND RESPONSIBILITIES 

· Monitoring all communications lines, ordering of data-lines and arranging repair of faulty lines

· Request and monitoring travel agents configuration from Galileo International Network

· Develop ordering, storage and test procedures

· Receive and control software procedures

· Control and monitor third party service organization support.

· Provide timely information on changes and enhancements of equipment or software to the NDC and field support staff.

· Provide NDC with a central contact to answer technical questions and resolve problems.

MEASURES OF PERFORMANCE
· Coordination of PTT activities to ensure that agents locations are up to date

· Ability to meet all requirement by Galileo International to the NDC for Travel Agents

· Have maximum satisfaction in terms of hardware/software supplied to the travel agents

· Ability to cope with Technology trend set by Galileo International to the NDC for maximum satisfaction to the market.

· Ensuring communication networks in the office are upto 100%

· Ability to test Galileo International products and advice on technology requirement before implementation.

