System Administrator

JOB DESCRIPTION 

· Installation, set-up, maintenance and operation of servers supporting e-mail, domain name and service and web functions.

DUTIES AND RESPONSIBILITIES 

· Installation, set-up, maintenance, operation of servers supporting e-mail, domain name, service and web functions.

· Maintain user accounts and implement server security procedures

· Troubleshoots related personal computer software problems

· Provides back up support for web page development and maintenance.

· Establish and maintain appropriate system backup procedures  

· Oversee external contract hardware and software services identify and recommend hardware/software/process standards as necessary

MEASURES OF PERFORMANCE
· Have maximum satisfaction in terms of hardware/software supplied in the office

· Ability to cope with Technology trend set by Galileo International to the NDC for maximum satisfaction to the market.

· Ensuring communication networks in the office are up to 100%

· Ensuring the server security procedures are followed

· Ability to test Galileo International products and advice on technology requirement before implementation.

