Technical Assistant

JOB DESCRIPTION

· To provide technical assistance within Galileo and for the travel agents.

DUTIES AND RESPONSIBILITIES 

· To attend to software installation and building up/configure Travel Agency computer systems.

· Respond to technical queries to the Help Desk

· Responds to daily interventions at the Travel Agency locations and follow up.

· Perform 1st level repairs and trouble shooting to travel agency computers (hardware/software).

· Assist in routine maintenance to travel agency computer equipment in conjunction with SITA.

· To offer system support to the NDC (office).

MEASURES OF PERFORMANCE
· Customer satisfaction in the service provided.

· Responsiveness to agency queries and meeting deadlines.

· Maintaining the set segment productivity targets.

· Timely and informative reports.

